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DETAILED ACTION 

Claim Objections 

1 . Claim 1 is objected to because for several informalities: This includes the 
phrase, "comprising step," which is improper grammar. Also, claim 1 includes several 
instances of the phrase "account work." It is recommended that this be changed to 
accounting, which is the focus of the specification. Appropriate correction is required. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Regarding claim 8, the phrase "etc." renders the claim indefinite because it is 
unclear whether the limitation(s) following the phrase are part of the claimed invention. 
See MPEP§ 2173.05(d). 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1-8, 10 and 13 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Yanagimachi (US Pub. No. 2002/0059090) in view of Skinner (US 
Pat. No. 5,696,702) in further view of Choban (US Pub. No. 2002/0194100) and in 
further view of Waldspurger (US Pat. No. 7,260,820). 

Regarding claim 1: 
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Yanagimachi teaches a method for processing an account information using a network, 
(see 1| 26-33 - indicates a method that includes a job administration system that 
suggests these elements). 

Skinner, not Yanagimachi, teaches verifying in which a customer or part time worker is 
verified in such a manner that a customer information or part time worker information 
registered and stored in the database is compared with a customer or part time worker 
information inputted when a customer or part time worker is connected with the website; 
(see column 5, lines 26-44 - verification is inherent to information relating to employee 
work product which is sent via remote access) 

Waldspurger, not Yanagimachi, teaches storing evidence document image information; 
(see column 3, lines 20-25 - teaches storing document images) 
Skinner, not Yanagimachi, teaches listing work in which a user is connected with the 
website and requests an assignment of work listed on the website; (see column 5, lines 
26-44 ) 

Skinner, not Yanagimachi, teaches selecting an part time worker in which the part time 
worker is selected for distributing the customer's account work listed on the website; 
(see column 5, lines 26-44) 

Skinner, not Yanagimachi, teaches Storing an part time worker's account information 
(see column 5, lines 26-44 - teaches info of a worker), and Choban, not Yanagimachi, 
teaches one client's terminal being connected to an outside party's server, (see 
abstract - reviewers who are third parties having access to a user's information) 
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Waldspurger, not Yanagimachi, teaches converts the evidence document image 
information into an account information, (see column 3, lines 20-25 - teaches converting 
image information into textual information) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with Skinner, Choban and Waldspurger. Motivation to modify 
with Skinner exists because the various elements of verification, providing a list of work, 
and storing a worker's information enhance an administration system that can be used 
for telecommuting. Motivation to modify with Choban exists because allowing a outside 
party to view a worker's information can help to reduce errors. Motivation to modify with 
Waldspurger allows for an efficient method of retrieving information from a document 
image. 

Regarding claim 2: 

Waldspurger, not Yanagimachi, teaches the step in which the evidence document 
image information stored in the customer server is converted into an evidence 
document text information by an evidence document recognition program; (see column 
3, lines 20-25 - teaches converting image information into textual information). 
It would have been obvious to one of ordinary skill in the art at the time of the invention 
to further modify Yanagimachi with Waldspurger. Motivation to modify with 
Waldspurger allows for an efficient method of retrieving information from a document 
image. 

Regarding claim 3: 

Yanagimachi further teaches that for the method of claim 1 wherein said the step for 
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verifying customer includes the step for providing a customer identification (ID) number 
in which the central server generates a customer ID number and provides to the 
customer for preventing a revealing of the customer information, (see U 73-74) 
Regarding claim 4: 

Choban, not Yanagimachi, teaches that for the method of claim 1 further comprising the 
step for reviewing an account information in which the customer reviews the account 
information stored by the part time worker using the account process program, (see 
abstract and 23 - reviewers who are third parties having access to a user's 
information) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with Choban. Motivation to modify with Choban exists because 
allowing a outside party to view a worker's information can help to reduce errors. 
Regarding claim 5: 

Choban, not Yanagimachi, teaches that for the method of claim 4, further comprising 
the step for correcting an account information (see abstract and H 23 - reviewers who 
are third parties having access to a user's information) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with Choban. Motivation to modify with Choban exists because 
allowing a outside party to view a worker's information can help to reduce errors. 
Regarding claim 6: 

Choban, not Yanagimachi, teaches that for the method of claim 5, further comprising 
the step for re-listing an account work in which as a result of the review of the account 



Application/Control Number: Page 6 

10/529,883 

Art Unit: 3694 

information review step, when there is an error in the account information stored by the 
part time worker, the customer lists the account work as a new account work on the 
website, (see abstract and H 23 - reviewers who are third parties having access to a 
user's information). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with Choban. Motivation to modify with Choban exists because 
allowing a outside party to view a worker's information can help to reduce errors. 
Regarding claim 7: 

Skinner, not Yanagimachi, teaches that for the method of claim 4, further comprising the 
step for an electronic payment in which the central server that receives a completion of 
the account work from the customer server requests a cost payment to the customer 
server through the network, so that the cost payment is performed, (see column 5, lines 
26-42 - payment inherent to amount billable and costs). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with Skinner. Motivation to modify with Skinner exists because 
electronic payment allows for a telecommuting system to work more efficiently. 
Regarding claim 8: 

Skinner, not Yanagimachi, teaches that for the method of claim 7, further comprising the 
step for determining an part time worker level in which the central server determines an 
part time worker's level based on an information concerning an part time worker's 
account work process performance, an account knowledge state, etc. (see column 5, 
lines 39-42 - document study/activity time which suggests evaluating worker level) 
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It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with Skinner. Motivation to modify with Skinner exists because 
determining work level evaulation allows for a telecommuting system to work more 
efficiently. 

Regarding claim 10: 

Choban, not Yanagimachi, teaches that for the method of claim 1 there is a list a 
plurality of evidence document image information stored in the customer server into an 
evidence document text information using the account process program for thereby 
generating one file (see abstract -a portfolio includes more than one piece of 
information/file). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with Choban. Motivation to modify with Choban exists because 
a portfolio is an efficient method of analyzing multiple pieces of information. 
Regarding claim 13: 

Waldspurger, not Yanagimachi, teaches that for the method of claim 1 wherein said the 

step for converting the evidence document image information into an evidence 

document text information; further comprising the steps for: 

recognizing the positions of items such as date, company name, money amount, 

applications, etc. needed for the account work; (see column 3, lines 12-26) 

recognizing form lines and text portions in the above position; (see column 3, lines 12- 

26) 

recognizing the text portions and a background portion; (see column 3, lines 12-26) 
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thinning by expressing the text portions formed of a thick line into a 

single line representing the shape; (see column 3, lines 12-26) and 

analyzing the motion and shape of the single line and reading the text, (see column 3, 

lines 12-26) 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to further modify Yanagimachi with Waldspurger. Motivation to modify with 
Waldspurger allows for an efficient method of retrieving information from a document 
image. 

6. Claim 9 and 1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Yanagimachi (US Pub. No. 2002/0059090) in view of Skinner (US Pat. No. 5,696,702) 
in further view of Choban (US Pub. No. 2002/0194100) in further view of Waldspurger 
(US Pat. No. 7,260,820) and in further view of Official Notice. 
Regarding claim 9: 

Official notice is given that evidence document image information is a digital image file 
produced in such a manner that a tax bill, credit card receipt, temporarily tax bill, cash 
register receipt, etc. which are needed for a common account process are scanned 
using a scanner or are photographed using a digital camera. 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with Official Notice. Motivation to modify exists because 
scanned information is an efficient means of obtaining an image. 
Regarding claim 11: 

Official notice is given that accounting information exists in journal form. It would have 
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been obvious to one of ordinary skill in the art at the time of the invention to modify 
Yanagimachi with Official Notice. Motivation to modify exists because the journal 
method is an established system of viewing accounting information. 

7. Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Yanagimachi (US Pub. No. 2002/0059090) in view of Skinner (US Pat. No. 5,696,702) 
in further view of Choban (US Pub. No. 2002/0194100) in further view of Waldspurger 
(US Pat. No. 7,260,820) and in further view of George (US Pat. No. 5,978,648) 
Regarding claim 12: 

George, not Yanagimachi, teaches that for the method of claim 1 , said account process 
program provides an account work screen on the part time worker terminal, and said 
work screen includes an evidence document image information region, an evidence 
document text information correcting region, an evidence document text information list, 
and an account process region, (see figures 1-4 and figure 14 - showing how a work 
screen can include these items). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
to modify Yanagimachi with George. Motivation to modify exists because a work screen 
that organizes information is an efficient means of viewing data. 

8. Claim 14 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Yanagimachi (US Pub. No. 2002/0059090) in view of Skinner (US Pat. No. 5,696,702) 
in further view of Choban (US Pub. No. 2002/01 941 00) in further view of Waldspurger 
(US Pat. No. 7,260,820) and in further view of Musafia (US Pub. No. 2002/0038235) 
Regarding claim 14: 
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Musafia, not Yanagimachi, teaches that for the method of claim 1 wherein said step for 
selecting the part time worker, a customer's desired account work completion time and 
the amount of the account work are compared with the part time worker's account work 
processing possible time and work time for thereby selecting an part time worker who 
can do the account work, (see U 14-15 - determining worker efficiency) 
It would have been obvious to one of ordinary skill in the art at the time of the invention 
to further modify Yanagimachi with Musafia. Motivation to modify exists because 
determining worker efficiency helps to reduce costs. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. This includes US Pub. No. 2002/0111824, and information 
available on the USPTO regarding various tools implemented by the USPTO that allows 
Patent Examiners to use data and methods of telecommuting. An example has been 
enclosed regarding document data which is used in this application. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Abdul Basit whose telephone number is 571 272-7246. 
The examiner can normally be reached on Monday - Friday, 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammel! can be reached on 571 272 6712. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



